The people of Sidoarjo who are doing the activities at Surabaya need a mode of transportation that can serve their mobility from home to their office and vice versa. To meet those need, it is necessary to provide a better transportation and quality that includes security, comfort, timely, efficient and connectivity. Train is one type of mode transport that can be used as an alternative to help overcome all those problems. The Surabaya-Porong Commuterline is expected to attract the people of Sidoarjo in order to reduce the number of vehicles entering Surabaya and continuously, reduce congestion rate in Surabaya. But in the implementation of this commuter line is still not desirable by the public, this can be seen from the low occupancy of train (below 50%) and the trend of the number of commuter train passengers from year to year. The amount is very small when compared with the number of private vehicles from the direction of Sidoarjo to the city of Surabaya. Therefore, there needs to be an analysis of the satisfaction and expectation commuter users.
I. INTRODUCTION
n the development of the city of Surabaya is very rapidly so many people around Surabaya, especially Sidoarjo doing work activities to the city of Surabaya. Surabaya as the center of industrial, commercial and government activities in East Java, demanding people doing activities in the city of Surabaya. Sidoarjo people who do activities to the city of Surabaya need transportation that can serve their mobility. BPS of Surabaya recorded the number of population censuses in 2014 of 2,853,661 inhabitants. But in fact it during the day can increase to reach 5-6 million people. This shows the journey to the city of Surabaya is dominated by work activities, services and trade inhabitants around Surabaya city hinterland one of Sidoarjo regency which directly borders the city of Surabaya.
As for commuter trains Surabaya Sidoarjo frequency per day early 5 times it decrease in the number of passengers each year its PT. KAI as owner reduced the frequency of commuter trains Surabaya Sidoarjo to 3 times. An average daily passenger number in 2016 is 843. The amount is very small when compared with the number of private vehicles from the direction of Sidoarjo to the city of Surabaya. Below is the number of commuter train passengers in Surabaya Porong during 2015 and 2016, a significant decline in 2016.
The commuter train is expected to attract the people of Sidoarjo who will travel to reduce the number of vehicles entering the city of Surabaya so that it can reduce traffic congestion in the city of Surabaya. So it is necessary to also think about to improve the service schedule, headway and timeliness of commuter train Surabaya Porong.
Other factors also need to be considered to find the best solution for the problems. So in the end to produce mass transit commuter trains Surabaya Porong which became the destination of transportation to travel from Surabaya Sidoarjo or vice versa. It also produces better performance. Travel of private vehicles can be reduced and can save travel time travel.
II. LITERATURE REVIEW

Commuter Line
Commuter Rail generally has slow characteristics in accelerating, so to achieve adequate service levels the distance between stations / shelters should be no less than 1.6 km. Determination of location of station / shelter is closely related to the availability of a meeting point which is the gathering place of feeder vehicle (feeder) if the condition can be met then the distance between stations / shelter up to 4.8 km still fairly normal (Grava, 2002) .
Public Transportation Performance
The magnitude of operating performance or service level of a public transport system can be seen from several parameters that can be used as a tool to see the effectiveness and efficiency of operating the number of fleets. The parameters are load factor, travel speed, headway time, service time, and number of vehicles in operation. (Direktorat Jenderal Perhubungan Darat, 2002).
Quality and Public Services
The performance parameters of a public transport system established by the Directorate General of Land Transportation in 2002 are the speed and timing of service. The speed of travel is the time taken between shelters divided by the distance between the shelters. Good or bad quality is highly dependent on user judgment. Thus, service quality can be defined as the degree of discrepancy between what is expected and what is perceived. Service user satisfaction is the level a person feels has compared the perceived performance (result) with what is expected. There are 6 instruments that will be used for this research include: a. Reliability b. The Responsiveness c. Assurance d. Emphatic e. Tangible f. Accessibility (convenience)
Importance Performance Analysis (IPA) Methods
Quadrant analysis aims to perform mapping or perception and preferences of consumers / customers on some indicators of service quality that affect customer satisfaction. Based on the assessment of the importance and results of the work assessment, it will produce a calculation into a level of conformity between the level of importance and level of implementation. The level of conformity is the result of comparison of performance score with interest score. This level of conformity will determine the priority order of increasing the factors that affect customer satisfaction. 
Customer Satisfaction Index (CSI) Methods
Customer Satisfaction Index (CSI) is done to find out customer satisfaction on delivery given by commuter line. The phases of calculating customer satisfaction index are: 
III. METHODOLOGY
Survey of research conducted by method of probability sampling method through convenience sampling that is with criterion of respondent that will be made subject of sample must be in research location and willing to be interviewed. Data collection was done by interviewing and distributing questionnaires of 140 respondents of Surabaya Porong commuter train users on weekdays and holidays. After data obtained then analyzed by Cartesius diagram method with Method of Importance Performance Analysis (IPA) and Customer Satisfaction Index (CSI). 
IV. RESULT AND ANALYSIS
Attribute and characteristics
2) Rute Porong -Surabaya
Fig. 4. Travel Time between Commuter Train Station Surabaya
Porong (Porong Surabaya Route). 
1) Headway
Departure time between trains (headway) is the hose of the first train arrival with the next train on a route and time. For commuter train Surabaya Porong when the difference between trains about 5 hours in the morning, 45 minutes in the afternoon and afternoon, this is because the frequency of commuter trains Surabaya Porong is 3 times round trip every day.
2) Load Factor
Load factor analysis on commuter trains Surabaya Porong viewed from each station / stop. Stages of calculation of load factor on trains per station / bus stop is Do on train survey to get the number of the number of passengers up and down on each station / stop. To get the load factor then divide between the volume of train passengers with the capacity of the train in a series of trains. For the same. From the survey results Load factor commuter trains Surabaya Porong no one up to number 1 so load factor commuter train can still accommodate passengers.
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3) Analysis Satisfaction and IPA Expression (Importance and Performance Analysis
The results of calculations at the level of conformity are further translated into four parts or quadrant Cartesian diagram It is intended to derive a point on the diagram based on the level of satisfaction and expectation that allows the author to categorize and prioritize efforts to improve attributes that are really considered important and expected by the customer to obtain maximum satisfaction. The position of each attribute in the four quadrants is used as an alternative strategy tool to increase customer satisfaction of commuter train Surabaya Porong. Cartesian diagram graphs also show the position of each attribute affecting the customer satisfaction of the commuter train Surabaya Porong in their respective quadrants. Interpretation of Importance and Performance Analysis is described as follows Fig. 8 shows that the X and Y axes, where X axis is the average value of satisfaction and Y axis is the average value of expectation. The location of the attribute is divided into 4 quadrants where each quadrant has its own meaning.
1. Quadrant 1 "Maintain Performance" Quadrant 1 shows attribute attributes that need to be maintained and its existence. The attribute according to the customer is so good that the customer is satisfied.
1) Ease of reaching station location (attribute 1) 2) Security on board and train ride (attribute 6) 3) Comfort on board ride (attribute 7) 4) Ticket prices are offered (attribute 9) 5) Cleanliness in the train (attribute 11) 6) Air circulation on the train (attribute 13) 7) Availability of seats on the train (attribute 14)
2. Quadrant 2 shows attributes that are perceived to perform well so that customers perceive the perceived performance is excessive. The attributes are still carried out but must be seen and in according to the level of expectation so as not to cause excessive effects Attributes included in this quadrant are: 1) Accuracy of commuting travel schedule (attribute 3) 2) Speed and readiness of officers in providing services to customers to complete (attribute 4) 3) Speed and accuracy of the officer in providing information required customers (attribute 5)
Quadrant 3 "Low Priority"
In quadrant 3 is an attribute that is considered less attention so that customers feel unnoticed desire about the attribute. Attribute attributes included in quadrant 3 are: 1) Availability of information related to commuting schedule (attribute 2) 2) Availability of insurance or safety guarantees (attribute 8) 3) 24-hour customer service availability (attribute 10) 4. Quadrant 4 "Improve Performance" In quadrant 4 should be prioritized and improved, so that performance increases and becomes better, because these attributes have a high expectation value for customers, but its performance is still less: 1) Cleanliness of the toilet on the train (attribute 12)
For that input that can be given is that commuter rail is necessary to improve performance, service if need to be improved again for performance improvement is 
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Characteristics of commuter train passengers Surabaya
Porong is a woman with the aim of working always using commuter train Surabaya Porong on the day of work. The transportation that commuter train users use to get to the station / commuter train stops is good to come and leave is a motorcycle. In terms of satisfaction and expectations of commuter railway users Porong Surabaya many need to be addressed from the side of facilities such as Toilet damage, the absence of CCTV, and air circulation in commuter trains are minimal need for air conditioner. From the side of the officer satisfaction and ticket prices is very good and expected to be maintained for air conditioner. From the side of the officer satisfaction and ticket prices is very good and expected to be maintained.
